Solution brief

HP PRINT AT YOUR SERVICE

Overview

Printing is an essential part of running

a business, but it can be costly and time
consuming. What if there was a plan to
cover your printing needs where savings
are automatic—giving you more time
for your growing business? Well, now
thereis.

Introducing HP Print At Your Service—an
innovative way to save big and worry
less. When you sign up for an HP Print

At Your Service plan, you receive a new
HP DesignJet Printer, Original HP supplies
delivered as you need them, and Next
Business Day Onsite Service'—all
included in one low monthly fee with
great savings built in.?

Cost savings

Enjoy savings on Original HP supplies
and make printing affordable with no
upfront investment.

No upfront investiment

Make your money work smarter and
simplify your cash flow with zero
upfront investment.

Save up to 25% on Original HP supplies?
No more shopping around for the best
deal. Automatically save up to 25% on
Original HP ink.?

Piece of Mind

Enjoy a hassle-free automatic ink
supplies replenishment?, secure and
reliable printers along with industry
leading support and service (NBD onsite)

It's the plan that takes care
of your printing needs—
so you don’t have to.
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Ultimate convenience

Have more time to focus on your small
business with convenient services
designed to eliminate the hassles of
office printing.

Supplies delivered when you need them
Take back the time you spend managing
your supplies inventory. The right
cartridges will be delivered straight to
your door—as you need them.?

Support you can count on

Reduce downtime with access to
premium support services including Next
Business Day Onsite Service and Remote
Installation Services.!

Flexibility built in

Select a square meter plan based on your
expected print volumes. If you estimate
high, no problem—uwe’ll roll over your
unused square meters for up to a year. If
you estimate low, we’'ll automatically add
the extra square meters you need for an
adjusted extra cost. #>®

Business smart

Gain the flexibility your business needs
with predictable payments, adjustable
plans, and a new HP DesignJet Printer

every three to four years.

Predictable low monthly payments
Planning and managing your print budget
has never been easier with a consistent
monthly payment to cover your printing
needs.

Adjust as you go

Modify or cancel your square meter plan
each year to flex with your changing
business needs.’

Get anew device

Get a new HP DesignJet Printer at the
start of your plan and refresh every
three to four years without the upfront
investment.

Start saving and
experience peace of
mind now

With HP Print At Your Service, you can
relax knowing that your printing needs
are covered—giving you more time and
money to spend on other parts of your
business. To determine which planis right
for you, or to learn about other related

services from HP, go to hp.com/go/pavs.

Top benefits

* Great savings

* Supplies auto-delivery

* No upfront investment

* Predictability for your budget

* Printer, supplies, and service
included in each plan

Share with colleagues E m &@

Contact an approved HP Print At Your Service Reseller for the printer models offered with HP Print At Your Service plans.
1. Next Business Day Onsite Services includes standard break-fix parts and limited-life consumables as determined by the HP Service Technician or an HP Authorized Service Partner.

2. Savings based on a 12-month service contract for HP Print At Your Service frequent printing plans (discounts on other plans will be inferior). Based on the usage of all square meters in the plan without incurring
in overages in comparison with an equal usage using HP list prices as a reference for comparison and for all the HP DesignJet printers offered in PAYS. The comparison uses a mix of 50% 80ml cartridge capacity and
50% 29 ml cartridge capacity (for the HP DesignJet T250, T650 24 inch and T650 36 inch printer models) and the 130 ml cartridge for the T830 24 inch printer and the T830 36 inch printer models. This comparison
does not take into consideration other costs that are part of the service and might be added in the total price.

3. Inorder to ship supplies to you, each HP Print At Your Service printer must be connected to your office network with internet connectivity and have web services enabled. Web services enable HP to collect data
fromyour printer such as square meter count, supply levels, error information, serial number, network connection information, current settings, and installed solutions.

4. During each month-long period, the square meters you print will be exhausted from your square meters plan before your rollover square meters are used. Rollover square meters may not be available or may
be added to the HP Print At Your Service Portal during certain promotional offers. Any remaining rollover square meters will be forfeited at the time the supplies and service portion of your planis terminated or
canceled.

5. Overages may only be purchased in blocks of ten (10) square meters. HP may, but is not obligated to, send a communication to you or otherwise post on your Print at Your Service customer portal a notice when
you are approaching the end of your service plan during a month period and are about to incur overage fees. Evenif you don't receive any such communication or notice from HP, you will be liable for all overage
fees youincur. HP may waive overage fees in connection with promotional offers. Any unused square meters will be applied to your rollover square meter bank. If you decide to cancel your contract and have square
meters remaining in your rollover square meter bank, those square meters will be forfeited.

6. Square meters printed using supplies purchased separately and installed outside of this supply service will be applied toward your monthly square meter plan allowance.
7. Cancellation of your square meter plan terminates the supplies and service portion of your plan.

© Copyright 2020 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained herein.
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